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ENGLISH VERSION

Instructions : (1) As per the Instruction No. 1 of page No. 1.
(2) Question No. 1 is compulsory.

(3) Figures to the right indicate the marks of the
question.

1 Answer in brief : 10
(1) Defined services.

(2) State '4C' of distribution in marketing mix of industrial
products.

(3) Defined E-marketing.
(4) Give four illustrations of speciality products.
(5) Define product.

2  Explain the meaning of service and discuss its 12
characteristics.
OR
2 Explain the types of industrial product. 12

3 (a) Discuss any three characteristics of industrial product. 6
(b) Explain the marketing of engineering goods. 6
OR
3 (a) Discuss the convenience product.

(b) Explain the difference between industrial product and 6
consumer product.

4 (a) Discuss any three characteristics of consumer product. 8
(b) Discuss the distribution channels in marketing mix 6
of industrial product.
OR
4 (a) Discuss in brief the problems of marketing in India. 6

(b) Discuss distribution channels of services.
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5 Write short notes : (any three) 12
(1) E-marketing
(2) Consumer Protection Act - 1986
(3) Product planning of consumer product
(4) Marketing research in consumer marketing
(5) Marketing of Iron and Steel.

6 In banking service mainly nationalized banks, 12
co-operative banks, private banks and foreign banks are
operating in India, who are giving mainly facilities to
Indian customers ? Demand of banking services are
constantly recreasing.

In America, there is recession position in recent period.
Many small and large banks are bankrupt while in India
sector of banking service is strong. Express bank operating
in America desires to enter into Indian banking services.

Questions :
(1) Can Express Bank succeed in Indian banking services ?

(2) Which types of plans to be introducted by Express
Bank to get advantage of its services ?

(3) In which area of India Express Bank should start its
branches ?
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